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DART’s Mobility as a Service Framework
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Station of the Future
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FY 2019 Budget
Operating Expenses by Object Code

11% 0%

m Salaries & Wages - $265.3
B Benefits - $122.1
B Services - $46.9
Materials & Supplies - $41.0
m Utilities and Communications -
$16.2
Claims & Insurance - $6.7

B Purchased Transportation - $58.9

B Taxes, Leases, Reserves & Other --
S0.8
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20-Year Total
Capital Investment by Type

m 20-Years Total Budget
5.2% 0 7%

2. 1% m Guideway

44% m Passenger Stations
Administrative Building
® Maintenance Building
m Revenue Vehicles

18% \_3 7%

m Service Vehicles
(non-revenue)

= Fare
Revenue Collection Equipment

® Communication/ Information Systems

m Other

3.0%
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U.S. Payment Trends

Contactless Acceptance

@>100M

Number of contactless Visa cards in

the U.S. projected in 2019. Transit is

helping the move to contactless.
paymentsource 12/28/18

Use of Mobile Payments
2017 4841

2019 61.6
In 2018 20.2% of the U.S. pofMation
used mobile payments for their
transactions.

eMarketer, Oct 2018

Cash is Still “King”

_ad 31%

In an average week, roughly 3 in 10
adults said they make zero

purchases using cash.
The Pew Research Center

Smartphone Ownership

4G 7%

Most Popular Mobile
Payment App ,

However, a high percentage of US
consumers still shun mobile

, k payments.
Merchant Savvy

Starbucks app beats 2" placed
Apple Pay in 2018 and expected to

maintain its lead into 2022.
Merchant Savvy




